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Today’s agenda

 College Search Tools

 how to filter by major, campus size, 
distance, diversity stats, etc.

 how to find college graduation rates, 
retention rates, and the significance 
of those stats

 how to interpret Scattergrams/local 
BTHS vs national acceptance and 
enrollment rates

 the strengths and limitations of the 
SuperMatch tool

 how to favorite/add to "Colleges I'm 
Thinking About"

 how to add to "Colleges I'm Applying 
To" (and when to do this)

 Application Procedures

 what is eDocs (and what school forms 
are sent this way)?

 what is the relationship between 
Common App and Naviance?

 how to monitor student application 
status on Naviance

 how to request teacher letters of 
recommendation (and how to assign 
specific teachers to specific colleges)

 how to monitor letter of 
recommendation submission status



What is SuperMatch?

Naviance has a database of almost 2,000 colleges and universities in the United 

States.

Students and parents can use SuperMatch to filter the database by different 

criteria, including…

 location (region, distance, proximity to city) 

 academics (degree type, majors, minors)

 admissions (selectivity)

 diversity (age, gender, and ethnic diversity)

 cost (average cost of attendance, total tuition & fees, etc.)

 student life (Greek life, etc.)



How do I access SuperMatch?







Location

 Users can filter by state or region 

 Users can filter by distance (e.g. 100 miles from 

home zip code)

 Users can filter by campus surroundings 



Academics

 Users can filter by degree 

type, major(s), and minor(s)

 Note: many majors have 

different designations in 

Naviance – e.g. biology 

(general), biology (other), and 

biology. It would be wise to 

select all majors that sound 

close to what you’re looking 

for! 



Admission

 Users can enter their GPA (4.0 

scale) and SAT/ACT scores (or 

PSAT scores) to get more 

accurate matches

 Users can also filter by 

acceptance rate



Diversity

 Users can filter by diversity 

metrics, including…

 HBCUs

 LGBTQ+ inclusivity 

 Gender ratios

 % of international students



Institution 

Characteristics

 Users can filter by 

public/private (we highly 

recommend showing only 

non-profit institutions)

 Users can filter by 

undergraduate enrollment



Cost

 Users can set maximum amounts per year of total costs 

(either tuition & fees or tuition, fees, room, and board)

 Note – these numbers would not take financial aid into 

consideration

 Net price calculators can give users a better sense of 

potential total costs of attendance

 If users check of “Meets 100% of Need,” it will display 

colleges that “cover the entire cost of a student's 

education if his/her family's income falls below a certain 

amount” – in short, colleges with extremely generous 

need based aid policies



Student Life

 Users can filter by organizations and clubs

 Users can filter by fraternity or sorority participation 

rates



Athletics

 Users can filter by availability of certain 

sports 

 Note: you will need to check individual 

college websites to determine whether they 

are Division 1, 2, 3, or intramural



Resources

 Users can check off individual types of on campus 

resources – always cross check this with up to date 

college websites, as resource availability can change

 Note also – if your child wants to pursue 

accommodations at the college level, you should 

discuss this transition plan with your guidance 

counselor here at BTHS – students (not parents) need 

to advocate for their own modifications at the college 

level



College Profiles

 Once you click on a 
college’s name, 
you’ll see an 
average net price, 
graduation rate, and 
acceptance rate.

 Note: graduation 
rates are for BA/BS 
degrees within 6 
years

 Note: acceptance 
rates are national, 
not local



College Profiles

 Take the average net price 

(bracketed by income 

level) with a grain of salt –

all colleges will need to 

know about assets (e.g. 

home equity, investments, 

etc.) to calculate an 

accurate financial aid 

package

 In the meanwhile, use Net 

Price Calculators to gauge 

financial aid estimates 



College Profiles - Studies

• Users can click on the “Studies” 

section to see the student : faculty 

ratio and student retention rates

• Retention rate: the percentage of 

full time freshmen who return for 

sophomore year

• Note – student : faculty ratios 

might correspond to class sizes, 

but students/parents should 

always cross check with average 

class size stats on campus websites



SUNY & CUNY Graduation, Retention 

Rates

 You may find that CUNY and SUNY graduation and retention rates appear to 

be on the lower end of the spectrum

 For instance, SUNY Binghamton’s graduation rate is 73% and CUNY Baruch’s is 

65%

 Keep in mind, public institutions have more commuters, adult learners, and 

greater proportions of students who are Pell grant recipients (who may be 

more likely to experience educational disruptions due to financial hardship)

 You can compare CUNY and SUNY graduation and retention rates within 

university systems – in other words, compare SUNYs against one another, and 

compare CUNYs against one another



College Profiles – Student Life 

 Users can click “Student Life” 

to view ethnicity data 

(breakdowns of students who 

identify as white, black, Asian, 

Latino, multi racial, etc.)

 Always cross check this data –

sometimes it’s very out of date!

 Keep in mind demographic data 

can change quickly (SUNY 

Potsdam went from 10% to 35% 

students of color in three years) 

– check last year’s accepted 

student profile to get more 

accurate diversity stats! 



College Profiles – Student Life

 Users can view the percentage 

breakdown of students who 

identify as male vs female

 Users can view total undergrad 

enrollment

 Users can check percentages of 

students under and over age 24

 I also highly recommend 

students check the % of 

students living on campus 

freshman year for any college 

where they intend to dorm –

these stats can be found on 

individual college websites



College Profiles - Admissions

 Users can click on 

“Admissions” to view the 

national acceptance rate

 Users can scroll down to 

view the last three years 

of application cycles from 

BTHS to calculate ‘local’ 

acceptance rates

 Look for discrepancies 

between national and 

local acceptance rates –

which colleges are more 

(or less) locally 

competitive?



College Profiles – Scattergrams

 Users can scroll down under 

“Admissions” to view 

scattergrams

 Note: scattergrams have data 

from 2014-2018 – you may note 

an increase in selectivity (and 

decrease in acceptance rate) 

over time

 Some colleges have such high 

applicant volume, the 

scattergram can be hard to 

decipher



College Profiles – Scattergrams

 Users can scroll down to 

de-select certain data 

points

 For example, if you click 

on the red dot and x at the 

bottom, you can view only 

the accepted and 

waitlisted students

 This may make 

interpreting the graph 

easier  



College Profiles – Scattergrams

 The dotted black line on the Y 

axis and solid black line on the X 

axis indicate average accepted 

GPA and SAT scores – however, you 

should cross check these with 

stats from the college’s accepted 

class of 2018

 If students have a GPA and test 

score in Naviance, they will 

appear as a blue circle on the 

graph 



“Colleges I’m Thinking About”

 As students browse colleges, they 

can add them to their “Colleges 

I’m Thinking About” list

 Parents and counselors can also 

contribute to this list

 SuperMatch filters will be saved in 

the system for the next use, but 

they can always be 

changed/modified



“Colleges I’m Thinking About”

 It would be wise to add 

colleges you’ve visited 

(and liked) to your 

“Colleges I’m Thinking 

About” list

 Add dream schools to 

your list

 This will give you, your 

guidance counselor, and 

college counselor a 

shared understanding of 

your goals! 



“Colleges I’m Thinking About”

 This is the back office 

view of your 

prospective list

 Counselors can view 

when the college was 

added (and by whom)

 These can be a great 

start for advising / 

counseling sessions 



“Colleges I’m Applying To”

• Once students are ready to 

apply, they can move 

colleges to their “Colleges 

I’m Applying To” list

• Students can do this 

whenever they feel ready –

note, Naviance lists need to 

be finished by fall of senior 

year (this year it was 

11/15/18)



“Colleges I’m Applying To” – counselor 

view

 Counselors can view all of a student’s active applications – note below, they 

can also see whether students have submitted their apps or not

 Counselors can also view ED/EA/RD deadlines



eDocs
 BTHS submits school 

forms via eDocs – this 

means teacher recs, 

guidance recs, school 

profiles, and transcripts 

can be sent 

electronically

 If a college does not 

accept eDocs, they will 

have a symbol of a 

stamp next to their 

name

 These colleges need 

materials mailed (e.g. 

Georgetown, McGill, 

etc.) by BTHS –

nonelectronic form



eDocs – counselor view

 All counselors 

submit 

recommendations, 

school reports, 

school profiles, and 

transcripts via 

eDocs

 Initial transcripts 

are six semesters 

(9/10/11th grade), 

mid-years include 

the seventh 

semester (fall of 

senior year)



eDocs – counselor view

 Counselors can 

view full details of 

which documents 

have been 

submitted and 

which are still 

pending 

 As you can 

imagine, 

counselors process 

an incredible 

amount of 

documents! 



eDocs – student/parent view

 All teacher recommendations are sent via eDocs – students should not add 

their teachers on Common App

 Users can also track the completion status of their letters of recommendation 

on Naviance



eDocs – student/parent view

Users can click on the submission status to view 

details of when letters were sent.

For instance, this student’s letter of 

recommendation was sent 10/07/18 at 5:58AM.



eDocs – student/parent view

 Students request letters of recommendation from instructors via eDocs. 

 Under the “Colleges” tab, you will see a “Letters of Recommendation” 

section. 



eDocs – student/parent view

 Things to keep in mind when requesting letters of recommendation:

 1) do you want the teacher to submit his/her letter to ALL colleges, or specify 

certain colleges? If you give two teachers access to all schools and a college 

only accepts one letter (e.g. Georgia Tech, Binghamton), the first submitter 

will be sent. The second will be unable to do so. 

 2) I encourage students to complete a self-evaluation before selecting 

recommenders. You want a recommender who can speak to your qualities 

inside the classroom, particularly relating to writing, discussing in class, and 

relating to peers, with specific anecdotes and assessments referenced. A 

teacher who lectures and exclusively grades using quizzes and tests may not 

be as strategic of a choice as someone who creates space for in class 

discussion, partner/group projects, presentations, etc. 

 3) Supplemental letters of recommendation (e.g. coaches, work/internship 

supervisors, pre college professors) should be requested on Common App IF 

the college considers them.



eDocs – student/parent view



Letters of Recommendation

 “The  Northwestern University Admissions 
staff finds the recommendation letters 
from teachers to be extremely helpful, 
especially in regard to the student’s 
performance in the classroom.  How much 
did they participate in class? Did they seek 
help if they didn’t understand something? 
Did they go beyond the bare minimum 
required? It is especially helpful to read 
anecdotes about a research paper, lab 
experiment, oral presentation, or group 
project that a student completed for class –
particularly if it “stood out” from those 
done by their peers. Every recommendation 
is read by two readers of the admission file 
and more readers if the student is 
“marginal” for admission. If the teacher 
knows the student well enough to comment 
on their character and personality, that is an 
added plus.” 

 “Working at a very selective liberal arts 
university where most of the applicants have 
the preparation, GPA, test scores, activities 
and leadership qualities in order to be 
admitted, we want to know even more 
about the student. The best letters of 
recommendation provide us examples of how 
the student engages in the classroom; is he 
an active participant or does he just do 
enough to make the grades? In our 
community, our faculty eagerly welcome 
those students who will engage the professor 
and classmates. The best letters provide this 
insight that we cannot always pick up 
through the student’s application or 
transcript. A letter that simply lists the 
activities of the student is a disservice.” 



eDocs – student/parent view

 Users can click “Application 

Milestones” to view the 

status of school forms 

 Pending = not sent

 Initial materials submitted = 

school forms sent

 Mid year submitted = initial & 

mid year school forms sent

 As you can imagine, if 

students apply EA/ED, they 

may show “initial materials 

submitted” but have 

“pending” for their RD 

schools



Assessments on Naviance

 Users can take advantage of free assessments on 

Naviance.

 Of the available assessments, I recommend students 

complete the Career Cluster Finder, Learning Styles 

Inventory, and Do What You Are assessments. 

 These take less than 30 minutes to complete and can help 

students determine what they may want to pursue in the 

future – for example, the Career Cluster Finder will match 

them with their top 3 career clusters. Within those, they 

can explore career pathways, salaries, and related 

college majors. 

 Results are saved to profiles, so guidance counselors and 

college advisors can get to know your student better! 



Need Naviance access?

 All students have Naviance accounts. Their default 

username is their BTHS email. Their default passwords are 

their OSIS numbers.

 If students can’t remember log-in credentials, they can 

reset passwords through the website.

 Parents can have their own unique log-ins – if you’d like 

to have a parent account created, e-mail me 

(VQuinn3@schools.nyc.gov) so I can activate an account 

for you! 

mailto:VQuinn3@schools.nyc.gov


F.A.Q.s

 Q: Do students apply to college 
through Naviance?

 A: No – most college applications 
(SUNY, private, out of state publics) are 
on the Common Application. To make 
your life easier, use the Common App 
when available. Some colleges have 
their own institutional application –
students can indicate application 
delivery method on Naviance. If they 
accept school forms via eDocs, it makes 
no difference on the school’s end.

 Q: Do students register for the SAT or 
ACT via Naviance?

 A: No – students register via 
CollegeBoard.org and ActStudent.org.

 Q: Do students send test scores 
through Naviance?

 A: No – students send their test scores 
via CollegeBoard and ActStudent.org. 
Students can add their test scores on 
Naviance – these are for internal 
purposes/reference only. 

 Q: How does BTHS ensure school 
forms are sent on time?

 A: BTHS has internal forms and 
deadlines to ensure school forms are 
processed on time. For example…

 ED/EA forms

 Naviance list deadline 

 Add/Drop forms

 Non-electronic forms 

Note – students 

can use Score 

Choice when 

sending their SAT 

scores. This 

means they can 

select which 

testing dates are 

released. 

Colleges that 

Super Score will 

combine the 

highest subscores

(EBRW and M) 

between 

administrations. 



F.A.Q.s

 Q: When should my student start the Common App?

 A: Students can start their Common App whenever they want – some elements 

of their application will roll over (e.g. profile, family details, education history, 

testing, activities, courses & grades), while others will not. For more details, 

check out: https://www.commonapp.org/rollover

 Alternatively, to avoid potentially losing any work, your student could start 

his/her application August 1st of senior year. This will allow them to work for at 

least five weeks before the school year starts. They can then link their 

Common Application and Naviance accounts. 

 All content on your student’s Naviance account rolls over year to year – so any 

assessments/research completed during HS will stay on their account for senior 

year. All work in SuperMatch and colleges in the “Colleges I’m Thinking About” 

list will roll over year to year. 

https://www.commonapp.org/rollover

